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Please note BC OnLine’s new contact information below: 
 
 
Help Desk: 
 

BCOLHelp@gov.bc.ca 
Toll free: 1-800-663-6102 
Open 8 am to 7 pm, Monday through Friday 
 
 
Administration: 
 

BCOnLine@gov.bc.ca 
Toll free: 1-800-663-6102 
Fax: 250-952-6115 
 
 
Mail: 
 

BC OnLine Partnership Office 
E415 4000 Seymour Place 
PO Box 9412 Stn Prov Govt 
Victoria BC  V8W 9V1 
 
 
Courier: 
 

BC OnLine Partnership Office 
E415 4000 Seymour Place 
Victoria, BC   V8X 4S8 
 
 
Thank you very much for your continued support of BC OnLine. 
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